Jharkhand Public Service Commission

Circular Road, Ranchi, Jharkhand
Press Note

CORRIGENDUM

Thisistoinformall concerned that the necessary revisions
to the Tender published vide Tender Reference No0-1496
Dated-05.05.2026 and PR No0.-379096 have been uploaded
on the official website of the JPSC: www.jpsc.gov.in.

Consequent to the pre bid meeting held on 12.05.2026,
corrigendum clarification to the bidders query is published on
JPSC official website.

Sd/-
Secretary-In-Charge
Jharkhand Public Service Commission, Ranchi
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"Selection of System Integrator (Sl) for supply, Installation, Commissioning of
CCTV Surveillance System, Visitor Management System & Related IT Infrastructure
at Jharkhand Public Service Commission (JPSC) Campus"

CORRIGENDUM NOTICE

Tender Reference No.: 1496 dated 05-05-2026

Subject: Reply/Clarification to Pre-Bid Queries

Procurement Entity: Jharkhand Public Service Commission (JPSC), Ranchi

Queries received from bidders/agencies on email and Pre-Bid meeting held on dated 12.05.2026

following changes are hereby made in the Tender for "Selection of System Integrator (Sl) for supply,

Installation, Commissioning of CCTV Surveillance System, Visitor Management System &

Related IT Infrastructure at Jharkhand Public Service Commission (JPSC) Campus"

SL

Clause Reference

Existing Clause

JPSC Decision / Clarification

A. Eligibility Criteria — Bidder & OEM

Bidder should have at least 2

Average turnover of 32 Cr over last 3

Eligibility Criteria %rl(r’zz %v§ra%%2t;f;§ve£6§31_a2s; audited FYs — 2022-23, 2023-24, 2024-
2024-25, 2025-26 2>.

Eligibility Criteria gz)czozmze?) gg%_;emrgozfg FY 2025-26; accept ITRs for FYs 2022-23,
2025—263 ’ 7| 2023-24, 2024-25.

“Last five FY from 01.04.2020" . "

Eligibility Criteria covers only FY 2020-21 to Last five FY from 01.04.2020 covers
2024-25, excluding FY 2025-26 only FY 2020-21 to 2024-25, excluding
work orc’iers FY 2025-26 work orders.

The Dbidder must have

successfully

executed/executing _project | The bidder must have successfully

of Supply, Installation and | oyecyted/executing project of Supply,

Mamtenance or Sales & | ypgtallation and Maintenance or Sales

Serv1ceIs gf IT Hérdware for | & Services of IT Hardware / CCTV

?)ny " n 1tan / N(;_Ve.rrtlmenﬁ surveilance for any Indian

Stzli[)g /nf)igtrict / PSI{lJlSdfl};ing Government Department / Ministry /

State / District / PSU during last fi

Eligibility Criteria last  five FY fom |py uring fast tive

01.04.2020 onwards of
following value-

a. Single (01) Work order of
Value not less than Rs.1
Crore.

or

b. Two (02) Work order of
Value not less than Rs. 55
Lakh Each

or

Work orders executed during last 5 FYs
ending on bid due date (i.e., 01.04.2021
to 31.03.2026).
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Three (03) Work order of
Value not less than Rs.40 lakh
each

b. OEM Eligibility Criteria

CCTV OEM should have
direct Manufacturing in India
from last 10 years. (not as joint
venture, partnership firms or
through any association) and
R&D unit registered with
Department of Scientific and
Industrial Research (DSIR) in
India. OEM should submit
Manufacturing and DSIR
certificates

CCTV OEM should have direct
Manufacturing in India from last 10
years. ( as joint venture, partnership
firms or through any association) .OEM
should submit certificates

B. Bid Process — EMD, Fees, Validity, Submission Mode

1. Performance
Bank
Guarantee
(PBG) and
Execution of
Agreement

Security Deposit (3% of PO,
valid 36 months) and PBG
(3% of contract, valid 42
months) — same or separate?

« Single PBG of 3% of contract value,
valid for contract period + 6

months (total 42 months). This
serves as both Security Deposit and
Performance Bank Guarantee.

C. Financial Bid (Annexure-1V) — Quantities & Line Items

Financial Bid
Format

Quantity

* A corrigendum will be issued
with definite quantities against every
line item.

SITC + Resident
Engineer (3 yr)

Bundled into one “Lot”; no
qualification, working hours,
reliever, or escalation
specified.

» Resident Engineer (monthly unit
rate x 36 months)

« Also specify qualification:
Diploma/B.E. in Electronics/ IT/CS
with 3+ years experience. Working
hours: 9x6 (on-site) with 24x7 on-
call for emergencies. Reliever
provision required.

e Annual escalation: 5% or as per
Jharkhand minimum wage
notification, whichever is higher.

D. Annexure-l - Camera & VMS Specifications

(3) PTZ Camera

36.Powersupply-
DC24V/1.5A (£10%)
37.POE- PoE+ (802.3at)

PTZ shall be powered by Hi-PoE
(802.3bt) OR DC 24V
external (supplied by SI). PoE switch
must provide >60W per port.
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b. OEM
Eligibility |
Criteria:

Gazette Notification
dated 06 March, 2024 on

the amendments to
Public Procurement
Order (PPO)-2017 for
CCTV/ Video Surveillance
Systems  for  Security,
Ministry of Electronics
and Information
Technology (IPHW
DIVISION), Camera

should be Cyber Security
Certified by STQC ER.

* STQC ER certification required at
OEM level (Not per Model)
* "Applied for" status with valid
acknowledgement is acceptable only
if previous certificate has exired
within last 6 month.

Annexure-1(4) - VMS

"VMS should have
metadata plug in from
cameras supplied by

ONVIF Profile T/M Compliance is
sufficient for metadata integration.
*Camera OEM and VMS OEM may be
different, provided they are ONVIF

Personalisation

System Software

metadata bidder for central video profile /M conformant. A
search by attributes like compatibility matrix from th VMS
motion & line crossing.” OEM or a signed undertaking shall be

submitted.
Commission will provide employee data

Smart-Card (25)  Visitor  Management | and photos. Only RFID card encoding and

printing of pre-designed cards (JPSC will
provide artwork) All in Vendors Scope

E. Annexure-| - Server, Storage & Networking

(4) Server for
VMS

Intel Xeon 6 6737P+ 1TB
DDR5 + 32 Gb FC + RHEL
10 + " Country of Origin
India

Country of Origin of the
quoted server must be
India. This must be verifiable
physically & through
documentary evidence.
Binding declaration from
the OEM for the same must
be submitted

* CPU : Dual Xeon Scalable (Or Xeon
6) 24+ cores, >2.4 Ghz - any
equivalent accepted

8 RAM : 256 GB DDR5,scalable to 1 TB

* OS ; RHEL 9 or 10 or Windows
Server 2022 / 2025 or EXXI 8.x (any
one with valid license)

* GPU add 1x Nvidia GPU (L4/A2 or
equavalent ) for VMS server side
analytics - mandatory

* Country of origin : PPP- MII Class
I/11 Local Supplier certificate
accepted in lieu of strict " India
origin"

Page 4




Storage FC Ports

8 x 16 Gbps FCvs 4x 32
Gbps Fc per controller, also
iSCSI alternative not allowed

Resolve to 4 x 32 Gbps FC per
controller ( Higher prevails)

Alternative allowed : iSCSI over
10/25 GbE (no FC HBAs or Fc switch
required

if bidder chooses iSCSI , server specs
must have 2x10/25 Gbe Ports

Usable storage : 100 TB ( for 4AMP
recording with H.265)

(4) Storage

Storage sizing assumes Full
HD but cameras are 4MP;
number of cameras not yet
defined.

Final camera count (Bullet/
Dome/PTZ), resolution (4MP), FPS
(25), codec (H.265), retention period
(30 days for all, 90 days for critical)
will be published in corrigendum.

Storage will be quoted as unit rate
per TB or total lump sum based on
finalised count.

CAT6 vs CAT6A

Spec mandates CAT6 but
VMS spec describes 8 MP /
25 fps. CAT6A preferable for
4MP/8MP and future 4K.

Positive deviation allowed.
CAT6A 23 AWG (10 Gbps) is
acceptable and recommended for all
long runs (>55m) and perimeter.

F. Switch & UPS OEM Conditions (Key Restrictive Clauses)

“Turnover 2500 Cr per year
for last 3 years"” —

The 500 cr OEM turnover clause is
deleted’

« "Own service centre 6/7 in
Jharkhand” — ambiguous.

"OEM (or its authorised service
partner) shall provide service support
in Jharkhand or adjoining State, with
documented Next-Business-Day on-
site  response for entire 3-year
contract period.”

G. SLA, Penalty & Repeat Order

Penalty Terms

No overall cap on LD;
exclusions (JPSC power, ISP
failure, Force Majeure) not
defined.

Overall LD capped at 10% of contract
value.

downtime due to JPSC-side power
failure, ISP/WAN failure, Force
Majeure, or any JPSC-attributable
cause — excluded from SLA
computation.

MTRr working hours: 9x6 (on-site
support), critical systems (NVR, VMS,
network) 24x7 monitoring with 4-
hour remote response.
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No floor plans, single-line |« Mandatory pre-bid site visit
General drawings, camera | on 18.05.2026 at 11:00 AM at JPSC
count/location provided. No | Campus, Ranchi. Intimation to all
site visit schedule. interested bidders will be sent.
All Bidder shall visit the premises on
18-05-2026 at 11.00 am positively
All the bidders will be taken to the
Mandatory Visit of Site necessary locations together and the
Bidder have to take the note of the
Cameras positions.
No Floor Plan will be provided
Financial Bid Format Annexure IV is enclosed as below
Unit Cost Total Amount
S.NO DESCRIPTION UOM | Quantity incrllzlac::ng including tax
1 4 MP IR IP Bullet Camera Nos 40
2 4 MP IR IP Dome Camera Nos 55
3 | IPPTZ Camera Nos 4
4 VMS (Video Management System) Nos 1
5 55” Inch HD LED TV Nos 1
6 | 24 Port Layer 2 Switch Nos 10
7 24 Port Distribution Switch Nos 1
24 Port Patch Panel with keystone 10
8 Loaded Nos
I/0O Box Nos 100
10 CAT 6 UTP Patchchord Nos 225
11 CAT 6 Cable with Conduit Mtr 4500
12 SFP 1.25 Nos. 26
OFC Qable 24 Core Armoured with 900
13| Conduit Mtr.
14 LIU 48 Port Nos. 1
15 LIU 6 Port Nos. 10
16 | Server Nos 1
17 Workstation for VMS Nos
18 Client Workstation Nos 2
19 Storage Nos
20 9U Rack Nos 10
21 42U rack with 12 socket Nos 1
22 10 KVA Online UPS minimum 4 Hr. Nos 1
23 6 KVA Online UPS Nos 1
24 | Visitor Management System Software Nos 1
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25 | RFID Card Reader with 10” Tab Nos 2
26 | RFID Card Nos. 150
27 | Electrical Work (Input/Output for UPS, Lot 1
28 | Chemical Earthing Nos. 2
One Time Supply Installation Testing
and Commissioning (SITC) including all
required material Charges and provision
29 of one Resident engineer for 3 Years.and| Lot 1

Commissioning (SITC) including all

of one Resident engineer for 3 Years.

required material Charges and provision

Grand Total =

General Instructions to All Bidders:

1. This reply shall form part of the tender document and will be incorporated via
a corrigendum to be published on the official web portal of JPSC www.jpsc.gov.in

within 3 working days.

2. Bidders are advised to structure their technical and financial proposals accordingly.
3. No further individual correspondence on this matter will be entertained.

sd/-
Secretary-In-Charge

Jharkhand Public Service Commission, Ranchi
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